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THANK YOU.

The movement for change begins with you.

Global Marketing VP
Jackie Vorster

JAM is often inundated with requests from people who are enthusiastic 
to become part of our movement for change in Africa but they don’t 
know how or where to begin, or even how to get their family, friends 
and colleagues involved.

As you embark on your journey of giving, we ask you to first consider: 
“What special skills and resources do I have that can make a difference 
to those in need?” We at JAM are happy to take this journey with you, 
as you discover what giving is about for you.

However you choose to give, we would like to thank you on behalf of 
the hundreds of thousands of beneficiaries we serve. Without your 
dedication, passion, love and commitment to Helping Africa help itself, 
JAM would not be able to reach the many people that we do. Please 
also remember to keep us posted about any activities and initiatives that 
you are involved in, we’d love to hear from you and also share your acts 
of kindness with the rest of our networks.
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Serving Africa is not what we do, but who we are.

www.jamint.com

JAM is an African-founded and headquartered, Christian, 
international humanitarian relief and development 
organisation. For 34 years, JAM has implemented 
and operated sustainable community development 
programmes reaching the most vulnerable people in 
Africa. JAM’s main goal is to ‘Help Africa Help Itself’ by 
addressing most pressing needs through emergency relief 
and sustainable programming.

Our current programmes are changing the lives of more 
than 1.1 million families. 

WHO IS JAM?
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JAM has over 200 registered volunteers 
from our 7 affiliated countries, we also have 
volunteers from Poland and the Netherlands. 
There are many reasons why people like 
you want to get involved. The most common 
reasons are to help others less fortunate. They 
want to feel like they have achieved something 
and it makes them feel happy. Some people 
help because they are passionate about our 
cause.

WHY DO 
PEOPLE 
VOLUNTEER?
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SHARE YOUR NETWORK

SHARE YOUR TIME VOLUNTEER SKILLS 
WE NEED

SHARE YOUR WALLET

You can help to spread JAM’s story through 
your host of social networks and encourage 
involvement.

Give some of your time to JAM by 
volunteering or hosting events for JAM 
International’s benefit. JAM also has 
opportunities to work in your own country, at 
JAM HQ and in Africa.

We are always interested in the different ways 
people are contributing to JAM.

Fundraising
Admin
IT Skills
Media
Creative / Design
Management
Leadership
Finance 
Business
Sales
Marketing Concepts
Engineering
Construction
Building
Plumbing
Decorating

Help JAM by contributing a monetary 
donation. Whether this is a one off donation 
or regular fundraising - all contributions are 
equally appreciated. 

WAYS THAT YOU CAN 
GET INVOLVED

–

–

–

–

–

–

–

–

–

–

–

–

–

–

–

–
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IDEAS FOR 
FUNDRAISING

PACK SOME BAGS

Simply ask your local supermarket if you 
can bag customers’ shopping and ask for a 
donation for your service. This is a fantastic 
way to communicate about JAM and 
provides an opportunity for monthly giving 
with sign up forms.

Get together, get baking and provide a table 
of treats for your colleagues or friends. Talk to 
people about the cause you’re raising money 
for and encourage them to give a donation.

Whether it’s a casual clothes day or a fancy 
dress day - people love them. Ask people for 
a donation to wear clothes of their choice to 
work or school.

Contact a JAM volunteer Manager to receive branded clothing for your event.

Choose a venue, set a date and get your 
questions ready. You could charge a small fee 
for each ticket and even encourage people to 
bring raffle prizes. All of the money raised on 
the night would be donated to JAM. 

HAVE A BAKE SALE

DRESS UP / DOWN DAY

OTHER IDEAS

HAVE A QUIZ NIGHT

Hair donation / head shave
Give up drinking / smoking  
Treasure hunt
Bungee jump
Guess the birthday
Guess number of items in jar
Skydive

–

–

–

–

–

–

–

–

–

–

–

–

–

–

Karaoke
Sweepstake
Car boot sale / jumble sale
Auction / raffle
Dance / Ball
Talent Show
Sponsored run
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“WE CANNOT SAVE THE WHOLE WORLD BUT WE CAN START BY DOING 
SOMETHING. GIVING THESE PEOPLE HAPPINESS IS A WONDERFUL 
THING”
JAM Fundraiser
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VOLUNTEERING IN 
YOUR OWN COUNTRY

ENCOURAGEMENT

OPPORTUNITIES

MOTIVATIONSUPPORT

TRAINING

RECOGNITION

We will hold monthly social events in affiliated 
countries for volunteers to engage with each 
other. These could be lunches, dinners and 
days out to encourage a spirit of belonging, 
encouraging true passion and ownership in 
their role as a JAM volunteer.

We invite all volunteers to visit and volunteer 
at the JAM HQ in South Africa or at one of 
the JAM country offices in Africa. However, all 
volunteers are responsible for the payment of 
such trips.

JAM will hold weekly meetings in JAM offices 
to motivate, update, gain feedback and extend 
a helping hand to volunteers.

Our volunteer Manager in affiliate countries 
will communicate and manage all aspects of 
volunteer communication

We will train and equip all volunteers in JAM 
offices with the necessary tools, resources 
and knowledge to give them the best 
opportunities as a JAM volunteer. At times 
attending outside training courses would be 
relevant and beneficial.

We will hold quarterly meetings in affiliated 
offices to recognise and reward big hearts, 
commitments and achievements. Where 
possible these would include our CEO and 
co-founder of JAM, Ann Pretorius. (these 
meetings could be done via video link).

Ways we help our volunteers in affiliated countries
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COMMUNICATION

WELCOME

If you have volunteered to work at our JAM Headquarters, a  project 
based in South Africa, or another JAM office you might want to 
know what happens next:

INFORMATION UPDATES

SUPPORT

We will assign a key contact to all overseas 
volunteers. They will receive ongoing 
communication with a key contact to help 
answer any questions and plan any downtime 
excursions.

We will welcome you on arrival at the airport 
and transport you to the JAM base / project 
base. You will then be introduced to the JAM 
family and be given an itinerary of your stay.

After a travel date has been agreed upon 
we will send across a confirmation letter 
with all the necessary information. This will 
include costs, accommodation, travel, medical 
requirements, safety and any suggested 
essentials.

We will support you to make your stay 
as comfortable and memorable as we 
possibly can. We will also celebrate the 
accomplishments you have achieved whilst 
volunteering with us.

VOLUNTEERING IN 
SOUTH AFRICA
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“I LOVE TO SEE THE JOY IN 
THE EYES OF THE CHILDREN 
AND MOTHERS – I WILL 
DEFINITELY COME BACK.”
JAM Volunteer
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JAM Volunteer

“TO SEE THE FACILITIES AND 
ENVIRONMENT WE HELPED TO 
CREATE FOR THESE CHILDREN WAS 
JUST FANTASTIC. I WAS SO HAPPY.
IT GAVE ME GOOSEBUMPS.”



BE HONEST

BE RESPONSIBLE

BE RELIABLEBE RESPECTFUL

BE HUMBLE

We expect you to ask for guidance if you don’t 
fully understand your role and responsibilities. 
This ensures you can perform your role to 
the best of your ability and keep to your role 
description.

We expect you to follow Joint Aid 
Management’s policies and procedures and 
maintain the confidential information of the 
organisation.

You must turn up for volunteering 
commitments on time. You should also give 
notice when you are not able to fulfil the 
commitment or no longer wish to be part of a 
project or event.

We expect you to behave appropriately 
whenever you represent Joint Aid 
Management (JAM). 

We generally treat everyone like friends. 
Treat others with respect, consideration and 
appreciation, no matter who they
are and where they come from. We do not 
discriminate against or exclude anyone.
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WHAT WE EXPECT 
FROM VOLUNTEERS



Growth and personal well being. 

Increased sense of purpose, because you make a difference.

Voice on how volunteers can get involved.

Easy to sign up, get involved and see the benefit.

Recognition for your involvement through appreciation and celebration.

Social interaction where you make new friends and work in a team.

G
I
V
E
R
S

The things we believe help to make a volunteers experience the best it can be.
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WHAT OUR VOLUNTEERS 
NEED TO BE HAPPY
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FREQUENTLY 
ASKED QUESTIONS

IS THERE AN AGE LIMIT?

IS THERE A DRESS CODE?

DO I NEED ANY QUALIFICATIONS OR SKILLS?

WILL MY EXPENSES BE COVERED?

CAN I CHOOSE WHAT I DO?

HOW MUCH TIME WILL I HAVE TO COMMIT?

There is no age limit for applying to be a volunteer however children under the age of 18 
require parent / guardian consent.

This depends on the type of volunteering role. JAM asks that you use your discretion 
on your choice of clothing in line with your volunteering role, there is also branded 
clothing available .

We need both formal and informal skills, all volunteer training will be provided.

This is dependant on the affiliate country and nature of the volunteer work.

We love our volunteers to fit in line with their personal skills, so let us know your skill set 
and what you love to do and we will help you to find the right involvement.

There is no minimum or maximum time you are required to commit to. This is very much 
a personal decision.
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GET IN TOUCH
For more information

Volunteer Manager 

Contact Number

Email Address

@JAMUnitedKingdom @JAMint_UK@JAMINT_UK

Visit our website www.jamunitedkingdom.co.uk
Or you can call our JAM volunteer team on:

© Joint Aid Management registered charity in England & Wales (1050992) and Scotland (SC043643).

www.jamunitedkingdom.co.uk


